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Ha N0i, ngay 10 Thang 5 Nam 2017 

THONG BAO TUYEN DUNG 

Kinh giii: - Truerng DO hoc Ging nghO Giao Thong V4n Val 

- BO Mon O to — Khoa co• khi 

I. Gild thieu ve Cling ty 

Vai han 25 nam kinh nghiep hoat Ong trong linh virc o to tai hang Ong, may cong trinh, thiet bi 

dac chnng, Hai au to hao la Cling ty hang au tai Viet nam chuyen phan phOi, dOc quyen xat 

nhap khAu cac chting loai nhu: 0 to tai ben, tai thung, dau keo, ra mo6c, xe chuyen trOn be tong, 

ben tr6n, may xfic, xe lu, xe nang, cAti thap, van thang....D6i tac caa Hai Au la nhung Tap doan 

lon nhu: Huyndai, SamSung, Kamaz, Daewoo, Sakai, Hitachi, DongFeng. 

Vai quan diem khong ngimg no luc Oat trien hien chnng toi can tuyen cac vi tri nhu sau: 

II. Vi tri tuyen dung 

1. Trworn2 phone Dich vu 
Quan 1)'i, duy tri va phat trien trung tam 4S ca sa ve nhan sty va ding tac dich vu bao hanh 

hieu qua de dat dtrac muc tieu ve doanh s6, chat ltrong (Lich vu va nwc tieu chin Kw a ra cila 
cong ty. 

1.1 Yeu eau trinh TO, Hang hrc: 

T6t nghiep dai hoc troy len. U'u tien nhang ngtroi c6 bang dai h9c, sau dai hoc chuyen nganh 
co. khi 6 to, ca khi Ong luc, co khi may xay dung, xe co giai quan sir hoac cac nganh gain 
sat..., tru tien co trinh c16 ngoai ngit. (nit truang Op dac WO. 
Co trinh dO va hieu bit sau N,' linh vtic khai tilde ky,  thuat, BDSC o to cac loai. 
CO kha Wang tong hop phan t1ch NIA ky nang trinh bay, kg/ nang giao tiep va thuong thuyet 
tot. 
CO nang luc lanh dao. Kinh nghiem lam viec trong linh viic khai thac ky thu4t, BDSC 0 to 
cac loai t6i thi6u 3 nam (trio triterng hop cicic biet). 
CO lcha nang lam viec Oc lap, k9 nang cong tic dOi ng1.1, chili &roc ap ltrc ding viec cao. 
Sir dung tot may tinh van phong va cac phan m'em 118 tro chuyen mon. 

1.2 MO to cong AO: 

Rat chi tieu, lap ke hoach, to chirc, lanh dao, giam sat the hoat dOng caa phong dich vv. 
Tham mizu cho ban lanh dao N,' mvc tieu, phuang huorng chin hive phat trien ctia kh6i dich 
vu k'S/' thuat. 
Giam sat the quy trinh hoat Ong, mo to cong viec, bo tri than sir cho cac vi tri cong viec. 



)859, 

With gia nang suit, chit lixong ding vi6c cda cac nhan vien trong phong d6 x6p loci lao Ong 
va de xuat mirc thuang (neu co) hang thang. 
Tivc tip giam sat ding tic charn soc khach hang. Theo clOi cac khach hang lon, khach hang dac bit va 
cac truing hop bao hanh. Ho fro, huong din CVDV giai quyet cong viesc. 
Gam sat chit Wong lam vi6c tir KTV thOng qua Ic6t qua bao cao ki6m tra chat ltrong, xe 
quay lai, khach hang phan nan. 
Lip k6 hoach dao tao phd hop, phai hop vii b6 phin c6 van dich vu, cac hang xe, nha cung 
cap vat tu thi6t bi to chIrc cac khoa dao tao can thi6t, dao tap nOi b6. 
Duy6t cac hop clang situ chira, ha tro CVDV plurcmg an sira chda d6i vii cac xe c6 hu h6ng 
can situ chda nhi6u. 
Duy6t bao gia, quy6t toan tir c6 van dich vu theo quy dinh cua ding ty. 
Can thi6p den hoat dOng pity tong, dam bao b6 phin phu tong ha trcy tot cho PDV. 
Gam sat moi truing lam vi'6c cua phong dich vu va cac van de v6 an toan v6 sinh lao &Ong 
va phong ch6ng chay no. 
Dam bao hog d6ng hi6u qua cda ph6ng dich vu qua vi6c trang bi day du dung cu trang thi6t 
bi, giam sat vi6c bao duetng trang thiet bi. 
Thi6t lap cac chin ltroc kinh doanh ph& trien cac dich vu mot tun lci6m khach hang mai. 
Giam sat va thdc diy vi6c theo dOi sau sda chda cua CVDV va CSKH. 
Phan tich cac so li6u hog d6ng dinh kS,  (hang thang), so sinh \fad cac d6i thd canh tranh, 
phan tich hi'eu qua dm cac chin dich n6i b0. 
Lip bao cao hog dOng dich vu, vat tu phi ding cho ban Giant dick. 
Thuc hi6n cac nhi6m vu khac theo sir phan cong cda ban Giant d6c. 

1.3 Quyen 
Dinh gia, nhin xet va de xuat khen thuang, ky luat nhan vien (theo thang, quy, nam hoac d6t 
xuat). 
De xuat tuy6n dung, dao tao d6i ngu CBNV phong dich vu ky thuit. 
Dinh gia va de xuat 116 so thuang doanh s6 hang thang cda phong dich vu ky thuit. 
Duy6t gia dich vu sda chda cho khach hang theo khung gia quy dinh cua cong ty. 
Duyel de xuat mua phy tong vat tu, trang thi6t bi trung tam truck khi trinh len ban giam dac 
cong ty. 
Lanh dao va di6u hanh toan din moi hog dOng cua Phong theo thim quy6n &roc Giam d6c 
Cong ty giao. 

1.4 Quyen loci 
Mdc luang canh tranh, thu nhip thoa ding theo nang luc, ding vi6c 6n dinh. Lam vi6c trong 

moi truing !tang d6ng chuyen nghi6p, cong bang vii nhi6u co h6i Oat tri6n sir nghi6p va 
thang ti6n. Huang nhi6u chinh sach dai ng0 khac cua Cong ty. 

H6 so bao g6m: Don xin vi6c, So y'eu ly Lich, CMND, GiAy chimg nhin sire khoe, ban CV ca 
nhan, cac van bang chimg chi, giAy khai sinh, 2 anh 4x6. (chip nhin h6 so photo) 

1.5 Han nip hO so': Lien tuc nhan hO scr 
1.6 Nip ho so trtyc tiep: 

Trung tam dich vu 4S O to Hai Au Lang Son: Gan nha may xi mang Lang Son, Dtremg 
Phai Ru6c, Xa Mai Pha, Lang Son. 
Tel: Mr Viet 0968.531.101 



- NOp 116 so' qua Email: hcnsoto@haiau.vn  

2. CO van dich vu 
2.1 Nhan vien CO van dich vu: 

Lien he, tip nhan,tu van, huang dan khach hang va thvc hien cac quy trinh dich vv bao 
hanh sira chaa theo quy dinh, quy trinh caa tong ty nham hoan thien sira chaa xe cho khach 
nhanh gen, chat lugng tat nhat, dam bao su hai long tir khach hang sir citing dich vv de gia tang 
so lugng khach hang va doanh so dich vv cang nhtr hoan thanh chi tieu &rev giao cua eking ty. 

2.2 Yeu eau trinh de, nang 

- Tat nghiep dvi h9c chuyen nganh ve co kill o to, ho4c cac nganh gan sat nhu: Dang co dot 
trong, May xay citing, co khi clang ltrc, xe may quart sv..., c6 trinh do ngovi nga. 1_111 tien 

	

CC 	nhang ngtrai c6 kinh nghiem trong Filth vvc sira chaa 8 to. 

	

MACH  Ai; 	Co trinh d'6 va hieu biet sau ve lTnh vuc khai thac 1(5,-  thuat, BDSC 0 to cac loci. 
Co kha nang to chirc cong viec, tang hop phan tich va din dvt tat. 

HAI 

	

	- Co kha nang lam viec dac lap, ky nang Ong tac dai nga va chiu &rev Ai) ltrc cong viec cao, 
san sang lam viec ngoai gio theo yeu cat" 
Sir dung tot may firth van phong va cac phan mem chuyen man. 

2.3 MO to ding viec: 

Tiep nhan khach hang va cac thong tin yeu cau (qua dien thoai ho4c trtrc tiep), trao d6i, to 
van vai khach hang ve phtrong an sira chaa. 
Lap bao gia sira chaa, phieu sira chaa, theo doi tien do, hoan thien ha so va kiem tra chit 
lugng truck khi giao xe cho khach hang. 
Dat lich hen kiem tra chit lugng dich vv, phai hgp vai 136 phan CSKH de theo dai sau sira 
chaa va danh gia sir hai long ctia khach hang. 
Tuan thu quy trinh, quy dinh caa 1)6 phan dich vu khach hang va cua cong ty. 
Khuyen khich khach hang hen truck, nhan cuac hen, nhap thong tin. 
Dam bao thong tin ve khach hang, thong tin ve xe, thong tin lich sir sira chaa ducfc cap nhan 
day du va chinh xac, tang hgp bao cao twang 1)6 phan hang thang, hang q4. 
Phi hgp vai Cong ty Bao hiem thvc hien viec sira chaa va thanh toan boi throng cho khach 
hang mua bao hiem xe. 

- Tich cvc quan he khach hang va doi tac, khai tilde khach hang mai nham gia tang doanh so dich 
v11. 
Thuong xuyen cap nhat thong tin thi twang va d6i thu cvnh tranh, tham mtru vai twang phong 
ve chinh sach khach hang va gia dich vv. 

- Thvc hien cac nhiem vv khac theo phan cong cua Truang phong va lanh dao don vi. 
2.4 Quyen 

Tham gia cling vai truang, ph6 ph6ng danh gia tinh than, thai do va chat lugng sira chaa cua 
ky thot vien. 
De xuat ve gia dich vu sira chaa theo thvc to thi twang, va tham muu hoan thien quy trinh 
dich vu sira chaa. 

2.5 Quyen 



CONG TY TNHH O TO HAI 

P. GD KY THU# - DICH VV 

eirgUSAZ Irei/n eleea 

Mire ltrong canh tranh, thu nhap thoa clang theo Wang Igo, cong viac on dinh. Lam viac trong 

mai throng Wang dOng chuyen nghiap, cong bang vai nhiau co li'cii phat trian sir nghiap va 

thang flan. Huang nhiau chinh sach dai ng0 khac oda Cong ty. 

Ha so bao gam: Don xin viac, So yau lY lich, CMND, Giay chirng nhan sdc khoe, ban CV ca 

nhan, cac van bang chi:mg chi, giay khai sinh, 2 anh 4x6. (chap nhan ha so photo) 

2.6 Han nap WO' so': Lien tuc nhan ho so' 
2.7 NOp WO' so' true tika: 

Trung tam Bich vu 4S 0 to Hal Au Lang Son: Gan nha may xi mang Lang Son, Du.  Ong 
Phai Ruac, Xa Mai Pha, Lang San. 

Tel: Mr Viet 0968.531.101 
NOp ho so' qua Email: hcnsoto@haiau.vn  
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